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SYSTEM 

(57) Abstract: 

PROBLEM TO BE SOLVED: To 
inform a user of whether a process 
request inputted by a user is complied 
with or not, and its execution order 
and a processing method. 

SOLUTION: The request inputted 
through a request input means 3 is 
interpreted by a request interpreting 
means 4 and converted into 
representation that the system can 
use. Then a request solution inference 
means 6 finds a process for solving 
the request converted by the request 
interpreting means 4 by using a 
request solution knowledge base 5 
stored with the process for solving the 
request as knowledge. At this point, if 
the process for solving the request is 
not found, a result output means 9 
informs the user of a result showing 
that the process can not be performed. 
When the request solution inference 
means 6 rinds the process for solving 
the request, the contents of the 
process and information on an 
application part 2 1 which performs 
the process are passed to a 
communication means 7. The 
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communication means 7 sends the \J-^^xz^ Z^-.^f~^£g=££ | 

contents of the process and the * £ : *asta®or- - 1--^™^^^ ■ I I f^^S:^^^ r T 

application part 21 which performs 
the process as a process request. 
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mmam±-?m<07y<j T-y* ym-^x-m 
Lx^hwf&za^x . 

(a) rr 'j jr-y 3 y J ^tf rr'j t-y 3 y^g 

(b) T7'V?-^3ymm&?J&tmcO\H%?: 

t. 

( d ) mmfkfr mmtm^m y rr y r- x 3 
yMWMK-* *»iW8a«>ic»s-*- 6 r r y y-- ^ 
3 y<7)m%&£fL'Xf& trrv ymm 
m um&mi i x $m&%* mm^^m-tr? y y- 

Try y-us ym<r) i m*5Mi Lximutwm 
( h ) %$mi^®ximzhtMzmm-ht:Mz 

*sa £ o tz#>iz%-fo h v ^(i^or r y r- >- a y 

^^Wmjk * -y h 7- ? UzOM-frl^ 
m%CO770^-y3yfflfr^cD®MUi%$:*>y I-7 

srryr-iyayaw^^f-A. 

[f«**2] if i le^wr r y r- v a yffits# 

myATMZ&^X . ( a ) SRWR^SeSJKtgO 

in^^^fft Lfe i«tta»ai^-^ t . ( b ) smsii 

»«K-^iO»aiSrav *WH#*» *> A* Sixfc s&tn 

rry r-xa ytamft^f^rA, 

[ff*«3 ] n^jg i imorrv ?- v 9 y&iBtt 

WaHWMH^RTAoJtffl Lfc»a<OI*J«fc Will 

^wrr y r->- a ymmm^$imi>mmu 
tarry r-x a yawawKitwu «uns* t t 



fccfirattiiia* * «k struct ^SpfSfcterr 
[9»£$4] f»*JBiie«^rryr-iy 3 y[g^ 

«iy^rA(Ci3UT. ( a ) Try r-v-a >SP^T7° 

y r-y 2 yfflmm-finttii LfcjraflaBcKat 
i-rry r-^3 y<o»iiwHfe«-iB»f inwwriaai 

yjaiaiw^Tr y v a y<^iwj&ris# 
myxrA. 

[000 1] 

1883 ftf: #- & * V ^i*»<^m»J:Tll»07 7 «J 
7- xa>SrftoT^mL-C^|>Sg^tiiJV^. T7'J 

?-y a yisrcttwrart* ->^takw* . 

[0002] 

[ft*?)ftifi) ft*4MSW)7ry v-y 3 yffiIfSy 
*rAi LXit, 5 8 6 9^H5(C|fi«$ 

Wm&lH L77 y 7- v 3 yo»ate*Cj6tTSMlf 

nz . ffiSc^rr y r->- 3 >-^ffl^^'tffi8Ma*^&gh 

[0003] 

«!»««ojfe!Ctc*5i l . -t^s^Tr y r- y 3 y 

i^Mth. mizmmmi, mm^zmuz 

hBj£tz£mLx&j)-ti. wm&tttzmL%vd*& 
a. *4 ATtb^im'&tmtmj-ti. zn 
rzib. mgxtfrror-y-iyx-wmmx'h-ox 
t. m&isim<frtf'ht?4J*7*?htiTmm'x 

8^*^77 y r- v 3 yr«^i^7*, 

7-v 3 y T**HPRriE^^. fOffl^{i^< t y» 
AT7 h^tXI^^tmi?. tia^*»4>«fV»i: 

Ir^lSIII^fto^. H(C V y , ^ixT7hBflB]&ili#'t^ 

a***i7 u Jt«^. J&a^^'rr y r-y 3 
[0 0 04] ifc. »aiS«*#fc**t:. A 
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[ 0 0 0 5 ] ZZX\ fW^il^v^TAtC 
A:b t Ar^Sg^^r 7* 'J : x 3 yT^Mtfr^ 

iff) J: 5 fcipfft-rry 7- •> a ytfmftZhWfr. 
77'J T-y a yx-y<r>l o Ktim#fti>tvfc.afrin 

[0006} 

rr^-i- g y££fr77"y 7-y 3 

t, Tr^^-^^ymmh-mt^M^nmz:^ 
mt ixmiKrrvir-y * ymwmw^-zt, 

^•yh7-^K £ Sff It 0 * t V -7- 

«ffl* S**t r 7 'J 7- ^ a vfcJfls^ S k & & 

Rorr'J 7-y a . filffl##>£>Og3<£A7Jt 
wMH&H^tI-I) 77* >J 7- v 3 ygfW)ffi$£ftr$ifc L 

h v ^{±1MkWJL— f-f y 9 7 x t £ {i i. ft t »T 
$>!>. 

[00 07] *2«0JHBCJ:4rryy-y9>16IIW 

[0 0 08] m3cr>milz£h77' > J5--i'ayfflWffl 
fm : s Ay-Mi. a-f>0^7x-xgf(;g$« 
HfHTAoWHi LfcfflSOrtSfc *<0Kffl££fr*& 



[0009] lB40»U77'jy->3 >«P 

K^fAii. 77y7-y = xstrry $-y 3 
ym^x-g^vm Lizm.®mzw.%tz>7T>} 7 

[00 10] 

[ f^ffl ] m i vim/my y 7- y 3 >mi&Mfm^A 

fAtti, iHJB«il!*A*#S*'*»»*t A*tft . 

isATi*x'mx'*imiz%m-h. mz. m 
s t«« ? s« & wst-t s »a s so(t as t . w <o 

W£ZMith7r*) J r-i'ayn<rM$k$:%.ir. fflff 

®<?Mm<?)77 vr-yi ymzimMm&it i . -e 
<7)?4Ji^£^^a^7ry y-^ 3 

iLTiMflt. iixSr jt&bttfeb * 4 Til 0 St . 

[ooii] ?ia^ffi£i*fi$ii^77 i y 7---^ 3 y§f! 

7*y 7--v 3 yMW^R'viti-. rry r-^a y*iw 
?m*tis wta->^«sa«)rt**5iffi"6fc*>. 77 

tStt 77 Of—ys yfflMm^-Z ffiot 77 

y7--^3y^i«w^^ta5t. cm. MUrt 
Ss^H^rtifcyxomJ 7"-v 3 y»l»W> 

*h LX&mttffixfOZ-— ¥4 'x-x*C293+ 

?>. 77 y 7- y 3 yiw^ircwwwfesiffr** 
ftwrr y 7- y 3 fc^ti; - t 

mmmzm 1 - 77 y 7- ^ 3 ys?*os££ff 

tS, 77y7-x3>-^l5TSftSL^te*<a. 77 y 

t-issymmm&ixmmimzh. mm 

[0012] WM&mZ Lfz^-'fA V97 x-*9V 

t±, 77>j 7-i /3 ym-'hmwzmm^mn 

STtt . SttUX o fc*-* l> v 

St. «*{tyj¥R-C<i» *tR->ft«*S:f!lffl#t:!i} 
*t£. C^i^tcLT, fflffl^ti, «ftW77">J^- 

> 3 y *■ ^ffl Lft»»ate* 2- »fc v ^ . *-^saas 
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&m*?imm*Wo i j:< b t»^$rff IZbtfX'Z 
^.im^<Xi>77°V *r-y a vznmth^ b ifiV 

z h . ttz. mm . xi) L^m^^Tr y 7- 
[ o o 1 3 ] w, 2 nrnwrr u 7- y 3 ym&mm 

m%m^mx\ msm^mm^uz mm% 
mm^-zzi&ixbmzfL, isxfj+x'&mxz 
ibcssw-*. %mh?z%mz. mmmmmiz 
mix, uTBuie i mmiz&m $ tit, . c « «t 5 1 l 

[0014] I3(0»77'J 7-y 3 yw&mwm 

•J 7-y 3 y&MMtVmi* amUMk b fcfcHffl 
3cC*t LTff^ii^Jaa^S^f Sitfc 77" 'J 7-y 

[00153^4 aftmnrry 7-y 3 yiafiUBfls* 

ATli, 77U7-i/3>-»Jffl¥g*\ 
fc^OlWW&ff***:*). 77-'J7-^3y^»Jffl) 

y 3 yMfflmm^-xztfi^xTTV 7-y g y^$ij$i 
jiomtj Lfc«*. 77° y 7-y 3 >?)®mi>m 
w\mmimmzimth. * lx. mmmxn 

- y 3 y^]«P^ft^lR# I , Will* fc fc i H^-if 

y?7x-XgBC;:i§ff76o a-f^fy?7x-7j 
-Ctt. «fI*a£«IS*?:gflU ttftft/S*R*«3i 

ntf Siifcrru 7-y 3 yo»lttfr£<oi*j'#£#i> c 

[00 163 

[ 0 0 1 7 1 HI H. * 1 W&PiT? 'J 7-y s >B 
mW}it-yXTJ±<7)7'n'y?mX'fo*). H2<i, j&H?)* 



mcnrro 7-y *vWfflMf- : sXT^<r>T?v 

3 ym<7>7v-1-*-hX'hh< HlflfcV^T. Hi* 
•y h 7-7 T$) 0 . 2 li a- if 4 >'77x- 7^T'*> 

»fc^^a^n^t-&77"y 7-y a y%wmm 
»j-flffl#tai-/]t**s*aj^^at-ft4. 21 

(i77- 'J ^ - £/ 3 y as , 2 2 iij§flfe» * sit l 1 0 « 
miH^mmthmmm, 2 31*77-0 
Mminmbtmcoftrnzmmb LTfsttutrry 
^r-v 3 yMflPfiSMK-^ . 2 4 lisyttfeKtuss-r s 
77°y ir-^ 3 >0MWiiak*JLrHmi77V T-=y 

m770 7--^symm^ 2 5U7-ry*-y a 
>s-#tr77-y 7-^ 3 ymrzhh . 

[ 0 0 1 8 ] f ijffl^tia— f 4 y 7 7 x 2 co^t. 
A^a3tS^^A*i-S (XT7 7S 1 0 1 ) . A 

xzntzgmi. mtm*mx'i-x-v7Ztih 

T'/TS 102).fi -y^jPOKjWHgL (7.T77 
SI 03) . fx7?#NG(5ii(i. A^lSiX^* 
tcaO^-fciitSrllffl^tattl-i (XT7-/S 1 0 
4 ) . f-x ■y?#0K<7)i§£fcL SS^yXrAT'fiJffl 
t*#6^3St:3S3fi-t«. (Xf«/7S105) . 3C(C. fi 

*S:)Bftt4»aS:l.oJtaj-f Ur <v7°S 106). 

7) . »^-ri>j!*ia^£o*^^*^fc^ii, 

JMFFWCft tit yffl*ca*irt6 ( Xf -x 7'S 
108) . JlfifctiiWI-yA^ofcH^tt, g^B^ 
tt^-X 5*^Ma^>rt§i:®a*rllff7l.77y 7 
-^3>-gP<7)ffil8M#L (Xr /TSl 0 9) . *ti 

^afi*a7ic«t. jift^a7T, jftswrtssr-eo 
xmmt&Kfr. Mfife»>^L (7T77S1 1 

o ) . 9mtm&77 'J 7- y 3 2 1 (niifi-72. 

(7,f77'si i it . fit, mmmmm 

ZtlX$tz1)T$mth (7.-T77S1 12) . 
[001 9] 77*'J7-:x3>'SG2 1 fli. ^B§. fflfi 

f-a 2 2 7^sfes>'iMfi$^T # fcjwaa l ( xf -v 
7S20 1 ) . mm&®jmmztix£tzt%&te. >m 
<?)pm*mi?hK#>£.77>) 7-y 3 vm&wiA 
x-77 o 7 - y 3 y<?)»jffli^s^ 7T y 7- y 3 y*9» 

»I^<.-X*^8lt (7f /7°S2 0 2) . -f LT, M 
8P77iS* s 1.075^^«2L (7f77 ! S2 03) . ffl 



( 5 ) 



tSfW 1 0-97425 



fir*"**:*). ^ft^rfflaeiitC-t* (Xf77'S20 
4) . MaWfe^Jlo^-jfc*^!. f OiPIJff^ffii-BS 
lit UT-y7S205) . Tru^-> 3 y#S2 5 
T-wsfciifrfi (xfv7'S206) . 77'j7-y 
3 y^g 2 5 T5&a uz&%mn l ( 7 7 y 7 s 2 o 

x--XS2K2HS-f4 (7ry7S208) . 

[0020] !m&M£ Uz3--*f4 y?? X-7&2 

(7-T77S 1 1 3 ) . B**iMil*#ft6"C 

4 ) . Jfta^tttcJbiJft^liMWitHRffJS^^fiaJBa 
-f£ Ur-y7'Sl 10). Ml^'fffit^Witf. OUR 
fM^$8TJMiS£#l£L Urv7S 115). 

tt*aj**a9T«yR«-f«B«caj*t6 ( x^y rs 

116), 

[0 0 2 1] H4(i. IS2«%afl^7T'.J^->'3 Vtft 
T'f>0 . H5ti. S2«»7r'j7--y3 ytSISKj 
Tib 4. E4C.tSWt, 10^S^WH(7)M8S:tettt 

fz^wim^-xH^zmwrnztmi. y* 

4. 

[0022] 5HJB#liJL— f 4 y^7 x-7.g?2^S* 
A7J#K 3 C S«1BTK* * ( 7. f -y 7' S 3 

on. xa$*ifcs*t±. s*w^^g4 mt&m 
mmmmuc smrnxam*-* 1 o ^toi ass 

(XT77S302). WT, miOffeBHtPiatCffiffl 
(Xfv7°S3 0 3^47f y7*S3 1 6) . 

[00 2 3] m3<r)W}\<7)7701r~i'3 >W> 

ilffyXri«i-f4 >97x-AU0)7ny 7H 
X'fo*). 07U\ ^3W/1077-'Jy—>-3yffilS»J 
ft^f-ACOJ.— f-f >^7x-7.|SE^70-f-^-h 

^ff-r-i>77-y7--^3 y%<r)imziimtz>9mij& 

[00 24] a-f^y^7i-7f2(;fcHT, 

WS4 TS»?iifcK«t»ifc't*»lS' MottiiJ Lfc 

y»ott«&ffiS:fri£iatt* K 1 2 fcKtt* 4 < 7 f v 
7S 4 0 9) . -f- L*C, fe*^*¥S8TlS**ffj£-r 

ft&^tSRirf&ftL, Ut?TS4 15), J6S£f!lffl 

#(caj7Jti> (7f-77S4i6)„ ffi^jsati, mi 



^5i»mtH«fcj!aa$n4 (7f 7 7S4o ijk>*t 

•y 7'S 4 0 8. Xf 77*S4 1 0#>£>7f •x7'S4 1 
4 . 7-f-y 7'S4 16). 

[00 25] @S(i, g54c?)^B>1c7)TT l Jy-->-3 >Bi 
mMt's *T ^77° 'Jr-i/2 ygfic^7o -y 7ETC£> 

o . 0 9 ii , m 4 7 r y r- ■> 3 y &mmt- >- 

7rAc7)77*U 7-v 3 >UcD7U-t*?- hT$>5. 
0 8 C n T . 2 6 ii 7 7 y 7- v a fflTf £ £ IE 
tit 4MW*ffiE«^STA * . 
[00 26 3 77*'J7— X3>3R2 1 C*H>T. 77'J 
7- >• 3 y fBWP^S 2 4 *«»tK ->fc»SWrtSSr»f 

723 srtt-jTrr y ?--y 3 yvmwsmz^wft 

Lfc*£s 77 y 7- -> 3 y^$W;)J&£»]t&IW}£i2t§ 
^S2 6fcS£1tTI> (7f -/7S5 0 5) . *LT, 31 
2 2 f «HKS« SriSftt 4 ISC: . «ra*S*t:IEtt 
L;t77°y 7-X3 y<09J«P^rffiSr#WJatT Uf7 
7'S 5 OS) , Ma&ll£f£$t7Ci-'7M y 7 7 x -7 

attjiiw* (7f77S5 09) . ffe^aji. mi 

C0^i:|5j«C»a$il& (Xf 7 7S50 lA'^Xf 
7-7S5 04, Xf 77 , S5 0 6^f>7f77'S5 0 
7) . 

[0027} *IHHtf>1«lt**' + * 

mmcoT'xi 7 7 ht'S. i> . a 1 o «sv \x . 2 1 > \m 

3>ffif8.<SW77° 0 7- v 3 y^ 2 1, (i^n D n a 7 M= 

arry^-^gya. 2 2 1 > 2 2 2 {ia^¥s. 23 

2 4 2 ii77y 7-y 3 y$'jffli^s, 2 5 , aftutififf 
ii77«; 7-y 3 y*^^'77 >j 7-^3 y#K. 2 
5 t iigiin a n 37 h^a77y 7-y 3 y s-^/^frru 
7-y3y^ST'j>&. 

[ 0 0 2 8 3 c i-c, wmmmsb 1 p 1 <^ 37 h 
mhn&*%th. it, mmii3-—f4y-77x 

-xmcomi&XhZmfrbWS. r 3Po a B l P lcoax 
MR#j ?rA7Jl-4. B*J»R¥S4*«B* r S!p D pl P 
1<7)37,MW#j H-x7?L, yxr A7«fflt'# S 
$m r 37. hJS#— nfipa 1 P l j CSS*** . 

»j ^»i^-r-&5&a^sit. ::tn p^t^^at 

L7 r ( p^, a ^^sx#-a5 n a p^fiic«a77ij 
a«3S rffi^^ffin^-ffiA 1 P 1 ^#^L. «?p°n 

flSfirr 'j 7-y a yW-2 1 , izmut & . 
[0029] suBfltj^farT-y 7-y 3 ym 1 , v 

3 ymmn 2 a , T77 y 7-^ a y*]»»l^-7 

2 3,^ffio7 1 S|5p n pfMtfMf# J r»f7l»77y 
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^ttrr'Jjr-ya y*&2 5,£ r ^.a 1 Plj£ 
*&*k LT rgp 0 ° a i 0 P 1 -^a D a 1 0 P 2 -«A 1 0 P 

3 j jw*s>*i*. mm®.2 2,r«s*6* r «ai o 
p i - aft i o p 2 i o p 3 j £ tsseea— f a 

[00 3 0] a— f-f y^7j-^2ttl. ilfs^-g 

7 r^fifeSJ r Sfip n a i o p i -as i o p 2 -&& i o 

P3j &tfitl. 9M. r©gf!n a n 3Xhfi^#/mit 

a«an r *.&3x httwf/mn-^n 1 o p 1 -a 

p D p 1 0 P 2 -Spq n a 1 0 P 3 J £fft£L a?p3^ h«3 

[00 3 1 ] SPu a U 3x bf firr 'j r-^ a y®2 1 2 
T-ii- Mteii£iifl^S2 2 2 T'SflL, rry*-- 
^ 3 y Mff¥ S 2 4 2 T-7T y *r- y a y$m&Hr<- 

p D n##OA7Jj 3^37. MPI77" 

« n p 1 0 P 1 -g|5 q n p 1 0 P 2 -a?n n u 1 0 P 3 j £A7J IX 

tffith. dittt. rr'J^-xay^MH 
T r 5 0 OHj aii#S2 2 2 ?»S*S3I 

[0032] a— f 4* y? 7 2 Tld. Ifl^-K 

7t*«aSi* r 5 0 ORj £*IU JMWttfcSrHtf) 

x\ &m$mmx'm% r i p i wxhw- 

5 0 0P3j £ffr£-«>. «j*aj**R9T»»S:*!lffl# 
[0033] 

ymm^&m^tmm t twaes**** 
ztifX'th. mmit. *r?^-i/H^» 

f"Jffl#{i. A* LfcS&SB** 5 
77 'J 7— > 3 y TWIsr«JWPrffe&»«r ft* i k * { T 

[0034] 3S20&9i£J:fUf , flffl* tt, S$A7J 
[0035] »3<0»!Ht J:fUf . A7) W: 



v 3 y3coffi«£f§6 C fc#T£ h , 
[ 0 0 3 6 ] 3S4 <9fSHf|f~ XtUS . WffltU . A* Lfc 
tit I T ft *>it*: 77* 'J 7- 5/ 3 ytOStJ Wj&Pift 

[@i] mi om&TTv -y-y 3 y&vmmyz 
y-Aoyj-KDyrmx'hh. 

[02] si mmyry y t-- v 3 > aflnf^>>^ 

[03 3 W^7ry^-^ 3 >1&f«S)ft^ 

■fA«7ry^-£/3 y»fi07n-f-fr~h-cft*. 

[ 04 ] JR 2 OHB8CD77 'J 7"- >- 3 yffifSSMI^T. 
rAcoa— f-f y^7x-7.gB<o7o-y^0t'J>l). 

[05] s 2 i&prrrv 7- y 3 yvsmmyAr 

AOSL—t'j y 7 '7i-Zi<07n-fi- hT'£>£. 
[06 ] m3^BJ<077y^-x 3 ytMWK'^ 
f A<oa— f-f y77 x-xg5<7)7o"/^i!f-fcS. 

[07] w.s&tyoTTV'ir-yay&mMityzf- 
[08 ] m4 pxm&rr y 3 y$iHi&#v7. 

T&COTTV 1r-y a ygP<7)7"o -y 70T* S . 

[09] %,4%tycr>77'<j'?-y3yW l mwiftyzT 
[0io] *«W077*y ^-^ 3 ytSiBiM^x-f 
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